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Industry: Consumer Finance

Accounting Metric Disclosure

Topic: Customer Privacy

~E. Number of account holders whose information is used for oim ey e W | o N e gE
FN-CF-220a.1 secondary purposes 2023FEHBRBEROHE S - ISR
Total amount of monetary losses as a result of legal F2023F MR EMREENE B REM
FN-CF-220a.2 . . . . . .
proceedings associated with customer privacy BRI E

Topic: Data Security

(1) Number of data breaches,
FN-CF-230a.1 (2) percentage that are personal data breaches, 2023FEMBRU=E RO NS - ZIOER
(3) number of account holders affected

Card-related fraud losses from N ey Ry T==
FN-CF-230a.2 (1) card-not-present fraud and %I‘ﬁf%ﬁ;ﬂﬂgﬁ%ﬁ_ﬁ , gﬁﬁﬂ.g%ﬁﬁiﬁ BRI - ZO0VERE
(2) card-present and other fraud CRSE - EES - MRASAEALER -

R Description of approach to identifying and ICER AT EENENL BRI /S W | o N B
FN-CF-230a3 | . idressing data security risks A 2 - OEEER - CREREHS BUTEIE - S0 EH

Topic: Selling Practices

Percentage of total remuneration for covered employees
FN-CF-270a.1 that is variable and linked to the amount of products and &EEE AT AREA
services sold

Approval rate for
FN-CF-270a.2 (1) credit and AEA
(2) prepaid products for applicants
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Code | Accounting Metric

(1) Average fees from add-on products,

(2) average APR of credit products,
FN-CF-270a.3 (3) average age of credit products,

(4) average number of credit accounts, and

(5) average annual fees for pre-paid products

(1) Number of customer complaints filed,

FN-CF-270a.4 (2) percentage with monetary or non-monetary relief
Total amount of monetary losses as a result of legal
FN-CF-270a.5 proceedings associated with selling and servicing of

products

Industry: Software IT Services

Code Accounting Metric

Topic: Environmental Footprint of Hardware Infrastructure 7#5% B i 5% 2 IR 15 2 &

(1) Total energy consumed,
(2) percentage grid electricity and
(3) percentage renewable

TC-SI-130a.1

(1) Total water withdrawn,
(2) total water consumed; percentage of each in regions
with High or Extremely High Baseline Water Stress

TC-SI-130a.2

Discussion of the integration of environmental
considerations into strategic planning for data
centre needs

TC-SI-130a.3

Disclosure | RS

AiEH

F2023FBLE - RBERATWLARS
AR FRIREREE -

2023 2 fn S E N AR F AHRA Y
RRRMER S R0TT

Disclosure

(1) BEEREFEE © 2,235.5G)
(2) EHHEALEH - 100% melklE - |IRTE
(3) I BERERLEA] : 0%

(1) BEUKE : 21,664 FIHAR(103m3)

() K@ HwelRl  fIRTE

IEBEFRNERBUEETL - FEH

BE
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Code

Accounting Metric

Topic: Data Privacy & Freedom of Expression Eil[Bf\ =B H

Disclosure

TC-SI-220a.1

TC-SI-220a.2

TC-SI-220a.3

TC-SI-220a.4

TC-SI-220a.5

Description of policies and practices relating
to targeted advertising and user privacy

Number of users whose information is used
for secondary purposes

Total amount of monetary losses as a result
of legal proceedings associated with user privacy

(1) Number of law enforcement requests for
user information, (2) number of users whose
information was requested, (3) percentage
resulting in disclosure

List of countries where core products or
services are subject to government-required
monitoring, blocking, content filtering, or
censoring

Topic: Data Security

IR AEHE T EABREIEBIRERE
RIEERZNER  BERAREBEREZUER
FhsEagith - WNEB AMEERHKIE -~ Bl ERDE -
MR EMEZENSURER ERRE -

IR - 2SR

RERREENE - SRRSHMAAERNR
BNRR® - BYRRRAPIOER - HAATH A& - 2SR
& HEXNBE=DZ=HFEHK -

2023 FREMRENEFRAREMES MY

B HA%SBER0T BAIEE - ZOEH

TC-SI-230a.1

TC-SI-230a.2

(1) Number of data breaches,
(2) percentage that are personal data breaches,
(3) number of users affected

Description of approach to identifying and addressing data
security risks, including use of third-party cybersecurity
standards

(1) BEfMRREE : 0%
(2) BABMZFENLES : 0% AKE - ZIMER
() WEENRP AR : OA

R AT T —EREN T ENERRE

BRE, B GERBFENENSER

B . ARREARNEEENETA SRR W - OIS
CRERGEN - #FEAMRBREE RSN

ZREE T -
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Topic: Recruiting & Managing a Global, Diverse & Skilled Workforce

KB R ATRRREHEUEERE - JFARE

. _ . . It (£ = s .

TC-SI-330a.1 Percentage of employees that require a work visa EETAKALA - (5285 T 20 33% ERIEHE - SMAL

TC-SI-330a.2 Employee engagement as a percentage AEH -
Percentage of (1) gender and (2) diversity group

TC-S-330a.3  [epresentation for (a) executive management, AN B R A R 20236 A DR SR - SHAS

(b) non-executive management, (c) technical
employees, and (d) all other employees

Topic: Intellectual Property Protection & Competitive Behavior

Total amount of monetary losses as a result of legal
TC-SI-520a.1 proceedings associated with anti-competitive behaviour
regulations

2023 FANGRFIFRERRVEEFARBERR
07T

Topic: Intellectual Property Protection &Competitive Behavior

Number of (1) performance issues and (2) service L N
TC-SI-550a.1 disruptions; (3) total customer downtime ARIEAARRHRERRE - BB )
ST ApphOE B REFEIN - BRRIZHA
MEENFERRER - KERASICSHE RS
EBRBIERRET 7T RADNT - BBETENTE Bk - ZO0ER
BB - BAREDEC TN ARG TE - &
RIRFS VIS IRELE -

Description of business continuity risks related to

TC-SI-550a.2 . ; :
disruptions of operations
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